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Tame The Web: Libraries and Technology

A Weblog by Michael Stephens

SEPTEMBER 05, 2006

Can't be Too Careful With Your Signs

Mo VOIP herel (Courtesy of Alan
Gray)
About Michasl Stephens
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Originally uploaded by Alan Gray.
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Glenn Petersan, Web Administrator, Hennepin County Library & TTW Goss Morth, Minnesota
Manette Donchue, Technical Services Manager, Champaign Public Library

® SJCPL Hews {12}

2006 (10)

® Technoloey Training Rocks!
28]

For many of us, our library's catalog and Web site seem to exist in parallel

universes, Peterson offers examples, both simple and complex, of libraries : %:I
making these two play well together so their Web presence is richer and more & lipcoiing Pressntations (12]
user-friendly by enabling the following: allowing patrons to move easily ® WiFi World (1£)

between the two while staying “logged in,” linking your booklists into your ® Yup, luse aMact (19)
catalog, linking back to your Web site far patron reviews and other " wﬁ
community-building content. Donohue discusses a major Web site : f.ﬁ;.‘l

renavation, including an improved, customized user interface for their Sirsi o e T

Dynix Horizon Internet Portal {HIP) OPAC. By surveying patrons and library
staff and examining other libraries’ OPACs, the library staff, in conjunction
with a Web development team, developed the OPAC of their patrons'

dreams.
B tember 2006
Auzust 2006

Juky 2004

June 2004

May 2006

Anrit 2006
March 20046
February 2006
January 2006
Decembar 1005

Hovembar 2005

Synergy for Better Services: IT & Library Cultures

4:15 p.m. - 5:00 p.m.

Kathryn Deiss, Metropolitan Library System

Matt Gullett, Imaginon, Charlotte Mecklenburg Public Library

IT and library cultures differ in some significant ways. This session focuses
on how IT and library people think and talk together. It begins by defining
organizational culture and applies this definition to the cultures of IT and

libraries in order toc better discuss how these two different cultures can

improve how they think and communicate with each other. Gctober 2005

I

September 2005

Posted by Michaed at 07:07 PM, | Permatink. | Comments (0] August 2005
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8 The Shifted Librarian on Blugge

Posting Settines = Template View Bloo

Create |E|:IitP05t5 Status

Title: |Here is what posting in Blogger looks like |

Edit HTML | | Compose

1= ==

el | £F Preview

What You See Is What You Get.” It's

|Fc:r!t V[HurmﬂlSizE ‘:| b ¢ Iz %

Blogger also has a WYSIWYG editor. WYSIWYG means ”
helpful when yvou don't want to deal with HTML code.

Fer keyboard shortcuts, press Cirl with: B= Bold, F=1ltalic, §=Publish, D=0Draft more»

Allow New Comments on This Post  Change Time & Date

SREIAHE ke TER TR

® ves O No [04 . [00 »| [PM |[Feb ][02 w][2005 ¥

Save as Draft Publish Post
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[ Aggregator [ ] delico.wsfurled [ ] Yahoo!Search Resul..,

The Shifted Librarian on Blogger

About Me
NAME:THE SHIFTED LIERARIAN

View my complete profile

& Ttalicize text

& Color text

# Change the font

# Change the font size
& Make alink

posted by The Shifted Librarian | 2:42 BM
0 Comments:

Eost & Comment

<< Hom

_{Aﬂ’ﬁ/ff/ﬁf{.ﬂf SUNDAY, AUGUST 14, 2005

o This is a post on Blogger

Eirst Post This is what a post on Blogger looks like. Things vou can do:
I Power ik

B Blogger £ Bold text

Done




.i

( 3( -
; six apart
,,

( 1
1(
D 1E @ 1#::,., 11

%

C
7 5( (

1= (
D AB!"AB
7 5( 1( 4 4




® New Entry | Entries | The Shifted Librarian | Movable Type Publishing Platform - Maxthon Browser

File Edit View Favorites Groups Options Tools Window Help Litilities i o 3 H ﬁ @ k- % @ i 9
: : v B oA o 32 = e = : =
-0-0 3-0-0-B0BBRAF T e Lo ‘o2

Address ‘ﬂ http: /ftheshiftediibrarian. comjfcgi-bin/mt/mt.cgi?y__mode=viewd_type=entryiblog id=1 v 6 o

MAIN MENU | HELP | LDGDUT | VIEW SITE USER: Jenny
MOQVABLETYPE S L e et ok i e e U e BaE
Publishing Platform | The Shifted Librarien ||
Main Menu = The Shifted Librarian = Entries » New Entry

D HEW ENTRY

[BF enTries Create New Entry

Fr urLoAD FILE
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B commENTS

Title Primary Category
§ Trackeacks |ALA Website Usability Survey | | Select v |

TEMPLATES

T catecomies Entry Body B §i| U] vk
The ALA Website Usability Survey is now live. Anyone and everyone can #%
fiil it out, which I hearcily encourage you to do. For all of us thatc
3 COMMENTERS have ewver rolled our eyes and complained about the website, it's time
Lo put our money where our mouth iz and formally provide consatructive

B NOTIFICATIONS

¥ WEBLOG CONFIG
criticism. The survey will be available for the next month.

D-"E"*“CH Here's an excerpt from the email ALA Executive Director Keith Michael

‘n—_,b |MECRT / EXPORT Fiels sent to ALL members.

PER D SE «bhlockoguote>"We are currently conducting a usability assessment of i~
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Shifting libraries at the speed of byte! maven today,
September 2006
e3 Sun Man Tue Wed Thu Fri Eat
-'Wednesday, September 6, 2006 s
2 B0 7 & 9
ALA Website Usability Surveyv ol Al
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The ALA Website Usability Survey s now live. Anvone and evervone can fifl it out, which Theartily encourage you to de. For
all of us that have ever rolled our eves and complained about the website, it's time to put our money where our mouth isand
formally provide constructive criticism. The survey will be available for the next month.
Here's an excerpt from the email ALA Executive Director Keith Michael Fiels sent to ALA members.
Elogroll (Sites I Read in My
"We are currently conducting a usability assessment of our ALA website, This asseszsment is designed to take a
VEry ﬂwnmgh look at ﬂ'-le website, its problems and strengths, in order to guide ongoing improvements, Mobile Blogroll {Sites I Baad
development, and redesign. sy Wbns T futnis)
The uzability assessment includes interviews of major stakeholder groups. an online survey, hands-on M S
Bl =43 < 2t s 2 e x Check box to open links in
usability testing, complaint and web log analyses, focus sroup discussions, and heuristic analysis (expert e wtmdows
review of the site based on generally agreed-upen principles of usability). It began in July of 2006 and i=
expected to conclude late October 2006, UserWorks, a Maryviand consulting firm, will conduct many of the
assesement activities....
The survey iz notintended 1o be a statistical assessment instrument, but is intended te allow users to express y
themselves on the topic of the website. The survey will be open to evervene who visits the website while it iz up. I -
Part of the purpese of the survey is tofind out whe our users are, so we will-also ask some demeographic Search TSL
guestiens such as membership in the asseciation. library usage, etc. Response to these demesraphic questions b
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Blogs help “tell your story” to your audience
What's happening at your library
Sneak in some information literacy
Highlight your resources

Repackaging information you're already
disseminating

Help build community
“Voice” — humanizes your library
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Reference Librarians finds answers to local
mystery in minutes!

Apatron called the BHPL Reference Department yvesterday
to ask us to find the name of a chemical plant located near the
Passaic River in Berkeley Heights in the 1960's. After answering
her quaestion with some questions of our own, {(we don't do this to
be annoying, it's called the "Reference Interview”) she divulged
that there had been an explosion there that she remembered from
her childhood when shelived nearby. After some fruitless
googling, the online Historical New York Times was searched
and instantly up popped an article: "Jersey Chemical Plant
Damaged by Explosion,” dateline July 19, 1966, Berkeley Heights,
NJ. Bingo, instant success, a welcome experience for librarians,
and apparently for the patron too. She told us when we called
back that she was amazed it took us only a few minutes to find
what she and her family had been looking for for vears. Much
mutual admiration of modern research resources ensued.

The pointhereis not to pat our own back exactly, but to express
some frustration that pecople don't turn to librarians in the first

mlooo IWhailaat maai: comm morisoren b barn a snaaocetn lmateomn
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Do librarians really
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Ann Arbor District Library —http://www.aadl.org/

Brookfield Pub
http://www.

Ic Library —
prookfieldpubliclibrary.info/blog/8

Half Hollow Hil

s Community Library —

http://hhhl.wordpress.com/

Johnson County Library —
http://jocolibrary.blogspot.com/

College of DuPage Library —
http://www.codlibrary.org/blog/

Western Springs History —
http.//www.westernspringshistory.org/
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Submitted by Rich on Tue, D&02M2005 - 12:15am

For a&ll Mankind

With all the recent news ofthe Space Shuflle Discovery, now is the perfecttime to check cut a film
like FEor Al Wankind. This Oscar-nominated documentary by filmmaker Al Eeinerd features
Rreathtaking film footage shot by MASA astronauts. For wannabe space cadets who want mare,
the library collection also includes Blue Planet (IMAX], Apollo 13, and Moonraker,

L opTEy

looin or registerto post commients

Submitted by josie on Fr, 07292005 - 3:31pm
Downtown Development and the Library

This month has been an imporant one in the history of the puklic likrary in Ann Arbor. We have
keen very focused on launching our new website and catalog while moving forward with our
kranch kuilding program.

Yet some very important decisions are being made akout the Downtown that will impact an the
public likrary at Fifth and William for decades. | encourage all citizens of the library district to take
the opportunity to paricipate in the publiclectures and waorkshops sponsored by the 42 Downtown
Development Strategy group and add your voice to the discussion about development in

Downtown Ann Arbor. Dates/Times/Locations can be found at woww a2aov ora/downiow. P
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Dirsctor'z Blog
Submitted by jogie on Tue, 07052005 - 8:30am.

Welcome to the new aadl.org

Its been thiteen years since the Library upgraded to 3 new autarmation systemn and we flip the
switch today! We expect some glitches and we want to hear from you. We will take care of major
issues immediately, but you may not hear back from us on design suggestions for several weeks,
YWhile a great deal of work and consideration has gone into the design of the new wehsite and
catalog, we expect to make refinements and look forward to hearing how we can do better.

The website launch is providing an additional forum for public communication with the library.
This blog is one of several. The intention is to make regular postings here from administration
that will encourage discussion about library policies and services. Many issues effect our ability to
provide relevant, affordable and sustainable library services in this community. That we are able to
meet the current challenge and the need to grow is a fribute to the support of the community. We
want to continue to get it right as much as possible. The new website and catalog is our latest
major attempt. Let us know what you think.

Jaosie Parker
Director
Ann Arbar District Library

19 comments

Today's Events at the Ann Arbor District Library

Got Books? 2005 Summer Reading Program Registration Begins for Adults,
Teens & Youth

Mow through August 20, 2005 — All Locations
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Library Hews
Submitted by efi on Wed, 07/082005 -2:10pm.

The New Catalog: Create your account and log in!

our new catalea is up and running! Thanks for yvour patience as we smoothed out the last few
hugs.

S0, to access your account, you first need to Creale an Account. Enter any username you'd like,
and you can make your password whatever vou'd like: it does not have to be yvour old PIN. You'll
also need to identify the textin a picture. If you have any troukle with this, please et us know.

once youve created your account and logged in, you will stay logged in until you log out. You can
find a logout link in the top right corner of every page. You can click [y Account to see your
checkouts and holds, and renew items. Once youve logged in, you can also comment on stories
an the wehsite. Just click ‘comments’ under a story to add your thoughts!

72 comments | read more

Director's Blog
Submitted by josie on Tue, 07T/052005 - & 30am

Welcome to the new aadl.org

It's been thiteen vears since the Library upgraded to a new automation system and we flip the
switch today! We expect same glitches and we want to hear from you. We will take care of major
issues immediately, but you may not hear back from us on design suggestions for several weeks.
While a great deal of work and consideration has gone into the design of the new website and
catalog, we expect to make refinements and look forward to hearing how we can do better.

The wehbsite launch is providing an additional forum for public communication with the library.
This Rlog is one of several. The intention is to make regular postings here from administration
that will encourage discussion about library policies and services. Many issues effect our ahbility to
provide relevant, affordable and sustainable library senvices in this community. That we are able to
meet the current challenge and the need to grow is a tribute to the support of the community. We
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Submitted by rkuhlman on VWed, 07132005 - 10:0%am
| agree with the previcus comment about getting email notices of system difficulties. | depend
an email notices to remind me when my books are due. Since | have not heard anything from
the library for a time 1 thought all my books were current. Yesterday when | putin a request for
book | was unpleasantly surprised to find to one of my books was overdue. It was only for one
day but the fines would have mounted if | hadn® put in that new request for a hook.

|ogin or register to post comments

Submitted by el on Wed, 071132005 - 11:40am
Thanks for your comments. If you had items go overdue because you were expecting advance
notices, please mention it the next time you visit a library branch, and we can waive those fines
for you. We are still hoping to get this service restored this weel,

On a technical note, broadcasting messages like this to ocur patrons can cause as many
problems as it solves; lasttime we did so, we were flagged as spammers by U of M (because
50 many patrons have U of M addresses) and we could not send any email to L of M
addresses for over a week | didnt want our warning of email notice unavailability to
subsequently prevent @ large percentage of our patrons from receiving the messages once
they started up again.

login or register to post comments

Submited by bfields on Wed, D7/ 32005 - 12:12pm
“n-a technical note, broadcasting messages like this to our patrons can cause as many
problems as it solves; lasttime we did so, we were flagged as spammers by U of W
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Dirsctor's Blog
Submitted by josie on Fri, 07082005 - 1.17pm.

Architect and Construction Manager for Third Branch Selected

In addition to the launch of a new wehsite and the successful migration of cur catalog over to
Innovative Interfaces, Inc. this week, the Likrary alsc anncunced the selection of an architect and
construction manager for the third branch library praject that will replace the Mortheast Branch.
The branch located at Plymouth Kall will be replaced with 3 new facility at Traverwood and Huran
Farkway and is scheduled to open late éﬂnﬂ!early 2009,

Wan Tine | Guthrie Studic in Morthville, Ml teaming with Yeazey Parrofl, Durkin and Shoulders from
Evansville, IN were selected to design the new branch. Local construction company, Oeal
Construction, owned by Joe OMeal, will be the construction manager for the project.

11 comments | read more

Ltfary MNewis
Submitted by el on Thu, 07072005 - E IZIEpm

Requesting Items: Fixed!

If you were unable to request (or find the link to request) items earlier, try again. We've fixed a
problem that was preventing the “Request this Title™ link from showing up on Titles that are on
crder. We are also working on a way to better show the results of vour renewals.

If you'd like to request an item, ke sure to [ogin to your account first - or create an account if you
havent already, and then search the catalog for your desired item. Please give requesting anather
shot- especially if you were trying to request You-kKnow-Yhat.

24 comments | read more

Library hews
Submitted by elion Wed, 07/06/2005 - 3:10pm
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Submited by rkuhlman en Wed, 07132005 - 10:22am,
Although | live in the neighborhood and this new Mortheast branch library will be within
convenient walking distance for me, | am froukled by the environmental 'degradatinn its
construction at Huron Parkway and Traverwood will cause. Large numbers of frees will have to
ke removed and hills flattened out at this site. Much impervious surface in terms of parking
lots and buildings will be putin. All these changes will negatively effect the natural area and
small ponds bordering this locaticn. Thatis a real shame.

| really dont know what is wrong with the present location of the branch likrary at the shapping
plaza. | think you should have looked to expand there first before destroving fand with new
buildings and asphalt.

login or register to post comments

Submitted by David Cahill on Wed, 07/13/2005 - T:18pm.
rkuhlman, | am a member of the Library Board and live on Broadway, close to both the current
hranch and the proposed new ane at Huron Parkway and Traverwood. | was also cancerned
about harm to the environment. However, itturns cutthat many, if not most, of the trees on this
Site are ashes, and are dead or dying because of the emerald ash borer. They will have to be
remaoved anyway., We will be replacing the “landmark” trees with new ones. We hope to
minimize the impervious surface, and are going to try for a desian that actually results in the
*enhancement” of this site.

|login or register to post comments

Submitted by willow on Thu, 07142005 - 11:08am,
| like the spacicusness, increased collection size, and ease of parking at the Malletts Creek
branch; that heing =aid, the mall branches do have their advantages. I've popped in to these
with out of town visitors who took the presence of a library branch in a shopping mall as a
mark of supreme intellectual civilization on the part of our fair town.

Wl @&
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Who We Are

Locations & Hours Submitted by jozie on Mon, 082252005 -5:15am,

Library Circulation Surpasses 3 Million

Library News

Last year we announced that items circulated during the 2003-04 year passed the 2 million
Employmerk rmark. This year, we circulated just over 2 million items. This new circulation record represents
a 33% increase and the highest annual percentage of increase in the Library's histary.

Friends & Bookshop

VWe are also experiencing growth in other key areas. Qur buildings were visited 1.2 million
times, an 8% increase. Attendance at programs increased 14%, over 51,000, and mare
individuals used library computers than ever before. 222000 logins represent a 37%
increase over last year.

Support AADL

Pubfications

Library Board

The need to expand our space and adapt to the needs and interests of the community is clear.
Strategic Planning Let us know what you need from the Library.

Policies

Submitted by markjwilzon on Wed, 08/24/2005 -5:31am
How do you account for an 8% increase in visits generating a 33% increase in circulation? s
everyone checking out 3 books instead of 27

This is alsointeresting in its contrast with this aricle

hitpifwww . chsnews. comistories/2005/08/23echimain7 21462 shtml
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Submitted by josie on Thu, GH022005 - 1:08pm, .

Based on a circulation figure of 3,234 142 and a population figure of 155,614 our Circ per
capita for the 04/05 yearwas 20,78 (or 20.8 to round it offy. For 03/04 it was 15.6.

Submitted by lozer on Fri, 09/03/2005 - 10:55am,
your a stupid sh**, who the hell cares

(edited for publication)

Submitted by Bear on Sat, 08102005 - 8:58am.
Well, that was productive. Thanks for the input.

I'd just like to day that &nn 4rkar has the best public library that I've ever had the pleasure to
patfnnize. My family is doing its partto up circulation; thanks in part to your wenderful children's
section, m}f'fnur—year—nld san has become an avid reader and checks out a stack of books
every weelk.

Thanks to all the fantastic library warkers, and especially the maintainance staff that keeps all
the branches looking so great!

Submﬁéd by dkerwin on Sun, EE-IIB:rEE-Iﬁ:E-— 2:_D'Epm.
| would be interested in seeing a breakdown of this increase in circulation hased on fype of
media, for example, books in comparison to DVDs and videos. | naticed the original post
stated "itemns” not "hooks™.

Maybe its my imagination, but it seems the OVD collection has improved greatly over the past
year, with a better selection than ever.

It seems to me the educational quality of some of these offerings though, being standard
Haollywood fare, is fairly questionahle (unless one is a film student). While | think it's great that
folks can count on AADL for the entertainment value, the increase in circulation would not be
as impressive to me if 3 [arge percentage is derived from this sector
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Home » Services » AXIS

Search Services
Browse Services Submitted by eli on Thu

AADL-GT Round 2 Results

Service Blog

The 2003 seascon thunders on, and round 2 fufilled expectations, with intense competition,
increased controversy, and a solid 100+ turnout. Registration enhancements helped us get
everyone checked in faster, and putting food and a TV outside the room was a big hit,
decreasing the congestion and making more room for everyone.

The Maric kKart sinale-player event kicked off with 83 competitors, and a new split-screen | m ’
approach, with two races going on at once. Everyone got 3 qualifying races, which
unfortunately still took forever, and after a tiehreaker, the top 32 advanced to the quarterfinals.
The semifinals got us down to a final 8 person race, with Doomblaze taking First place,
|lgelinas taking second, veteran LiniBlin taking third, and Black Shark Clan's MNick11 taking
4th, all getting a trip to the Surprize round, and to the grand championships in december.

Featured Events

Read on for more! : ﬁfﬂf m‘x&a sh‘ﬂ'&fﬁ Nﬂrﬁ!ﬁ‘ﬂm-
94 comments | read more te b3 i
mmﬂm an Sal,,

= Ocl 8 atd pm mamﬂdm

: =larsliEens Eineant Come
Submitted by StorvLaura on Thu, 08252005 - 3:36pm mm
Smokin' Spoken Word

Check aut a poetre slam at the fleyiral Fone thigwesararread Listeq I inl-Snnken Ward BPoetr m
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http://www.netvibes.com/

Free!

Server-based, so can access it from anywhere













http://www.bloglines.com/

Free!

Server-based, so can access it from anywhere




ETE,

Go to Bloglines -http://www.bloglines.com/

2. Create an account

3. Find a site you want to read regularly and lamkan RSS
feed for it (can also search for it within BL)

4. Copy the URL of the feed and paste it into your
Bloglines account or click on “Subscribe”

5. Visit Bloglines regularly to see what new conteas

arrived!
—
T S
Subscribe to email lists in Bloglines! —
http://www.blogdriverswaltz.com/archive/000668.html







Bloglines for Librarians in Three (and a half) E&teps
-- http://joy.mollprojects.com/myprojects/rss/quickigmi|

LawLibTech: RSS Tutorial Using Bloglines --
http://www.lawlibtech.com/archives/000129.html

WisBlawg --
http://wisblawg.blogspot.com/2004/09/tutorial-oradeng-
blogs-with.html
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1. Rely on someone else for Javascript code (copy astk)p

Feed2JS +ttp://feed2js.org(can also put the scripts on your own server)

Feedroll (Javascript) kttp://www.feedroll.com/

Grazr —http://grazr.com/

Yahoo Pipes -http://pipes.yahoo.com/

2. Install software on your own server to “parse” R68® HTML

Magpie — http://magpierss.sf.net/

LastRSS.php Http://lastrss.webdot.cz/

Feed on Feeds hitp://feedonfeeds.com/

Extras:
FeedBlendr -http://feedblendr.confcombines multiple feeds into one)

List Garden -http://www.softwaregarden.com/products/listgardemanual)













TR T
4 6

So you can slice and dice your content in multiple
places!

So your audience can subscribe to your feeds!

So your own staff can subscribe to your feeds and
know what Is going on!

‘ Fastest way Is to start a blog! d
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http://theshiftedlibrarian.pbwiki.com/
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